GWINNETT COUNTY

POLICE DEPARTMENT
GWI Nnn ett PO Box 745856 | Atlanta, GA 30374-5856
833.281.8743

CrywolfServices.com/GwinnettCoGA | GwinnettCoGA@Alarm-Billing.com
Monday — Friday | 9:00am to 5:00pm

Frequently Asked Questions
Why are security alarm systems addressed in the ordinance?
The purpose of the ordinance is to encourage alarm users and alarm companies to properly use and maintain alarm
systems and to reduce or eliminate false alarms, which unduly divert law enforcement from responding to actual criminal
's “Alarm Systems” article governs systems intended to summon law enforcement response,

activity. The ordinance’s
requires registration, establishes fees, provides for penalties for violations, establishes a system of administration, and
sets conditions for revocation of registration. Excessive false alarms cost the County thousands of dollars each year and
take police officers away from actual emergencies.

What constitutes a false alarm?

The Gwinnett County Code of Ordinances, Chapter 34, Article lll, defines a false alarm as: “an alarm dispatch request
resulting in the responding officer finding no evidence of a criminal offense or attempted criminal offense after having
completed a timely investigation of the alarm site.”

Who is required to register their alarm?

Everyone operating a security alarm system within the responding jurisdiction of the Gwinnett County Police Department
is required to register their alarm system(s), unless they fall under an exemption, outlined in Section 34-71 (governments).
Each alarm site (address) requires a separate registration. Car alarms and medical alarms/life alert systems are not
considered security alarms, for the purpose of the Alarm System Atrticle.

How do | register my alarm system?

Please complete the online registration form at https://www.CryWolfServices.com/GwinnettCoGA. You may also contact
the False Alarm Reduction Program at 833.281.8743 Monday through Friday 9:00 to 5:00 EST. Permits are
nontransferable. Permits are permanent from the date of creation.

What is the cost of an alarm registration/permit?
There is no cost to register a new alarm site or to update the information in your existing registration/permit.

What are the fees/fines/penalties associated with false alarms?

False security alarm activation fees are counted on a calendar year basis.

During each calendar year, the following fee structure will apply for false alarms, at each alarm site:

False Alarm Count Fee Assessed

First Response (1): $0.00 — No fee will be imposed.

Second Response (2): A $25.00 fee will be charged.*

Third Response (3): A $50.00 fee will be charged.

Fourth Response and Each Subsequent A $100.00 fee will be charged for each false

Response (4+): alarm. The alarm registration can also be revoked.

*Alarm users may attend an “Alarm User Awareness Class” online at https://www.CryWolfServices.com/GwinnettCoGA to abate
the fee for the second false alarm, if applicable.




Additional Fees:

Type Fee Assessed

Operating an unregistered security alarm system: | An additional $25.00 fee for each false alarm.
Operating an alarm system for which the An additional $25.00 fee for each false alarm.
registration has been revoked:

Reinstatement fee for revoked registrations: An additional $100.00 fee.

Fines/Other Penalties:

Type Fine and/or Penalty
Violating or failing to comply with any provision of | A fine, not to exceed $500.00; and imprisonment,
the Alarm Systems Article: not to exceed sixty (60) days; or both.**

**You may be summoned to the Gwinnett County Recorder’s Court for each violation and/or instance of noncompliance, and
upon conviction, be punished with the fine and/or jail time, indicated above.

If | am assessed a fine/fee, can | pay online?

Yes — You can pay online, at this website, for fees assessed by the Gwinnett County Police Department through CryWolf
from CentralSquare Technologies. You will need to use your account number as well as your password or invoice
number. All payments are processed through a secured online payment system.

No — Fines assessed by the Gwinnett County Recorder’s Court cannot be paid on this website. Follow instructions
provided by the Recorder’s Court, for payment of their fines.

If | receive a Recorder's Court summons, but pay my outstanding false alarm fees before the

court date, do | still have to appear in court?
Yes, you must still appear for your court summons, regardless of whether or not you’ve settled your outstanding false
alarm fees prior to the court date, unless directed otherwise by the Recorder’s Court.

Neither Gwinnett County Police Department nor any of its representatives, to include CentralSquare
Technologies/CryWolf representatives, have the authority to excuse you from a court summons. Once summoned, you
must follow all instructions provided by the court.

If 1 choose to pay my fine/fee by check, where do | send it?
For false alarm fees assessed by the Gwinnett County Police Department. The mailing address is: Gwinnett County
False Alarm Reduction Program, PO Box 745856, Atlanta, GA 30374-5856

For fines assessed by the Gwinnett County Recorder’s Court, follow instructions from the court to submit your payment.

Why is the address to send payment different from the County address?

The County has procured and authorized an outsourced company called CentralSquare Technologies to process account
registrations, invoices and payments. All payments made via mail are transferred to a protected account at a financial
institution.

If | disagree with an assessed fee, can | appeal?




Yes. The Alarm User may appeal an assessment of a false alarm fee, denial of alarm registration, or revocation of an
alarm registration, to the Alarm Administrator by setting forth in writing the reasons for the appeal within fifteen (15) days
of the date on which the notice of a fee, revocation, or denial of alarm registration is sent, and paying an appeal fee of
$25.00 for each appeal submitted. Follow the instructions at https://www.CryWolfServices.com/GwinnettCoGA for details
on the appeal process and to obtain a copy of the Appeal Form. Appeals will not be accepted, after the allowable period.

| received duplicate alarm invoices at my address; what can | do?
If you received a duplicate alarm invoice, please contact the us at 833.281.8743, Monday through Friday from 9:00am to
5:00pm EST so we can delete the incorrect invoice(s).

Who can | call if | have additional guestions or comments?
Call us at 833.281.8743, Monday through Friday from 9:00am to 5:00pm EST.




